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General Instructions :
(i) All questions are compulsory, except where internal choice has been given.

(i)  Question No. 1 — 15 in Section A carry 1 mark each. You are expected to answer
them as directed.

(iii)  Question No. 16 — 21 in Section B are Very Short Answer Type-I Questions

carrying 2 marks each. Answer to each question should not exceed 30 words.

(iv)  Question No. 22 — 24 in Section C are Short Answer Type-II Questions carrying

3 marks each. Answer to each question should not exceed 60 words.

) Question No. 25 — 28 in Section D are Long Answer Type-I Questions carrying

4 marks each. Answer to each question should not exceed 120 words.

(vi)  Question No. 29 and 30 in Section E are Long Answer Type-II Questions carrying

6 marks each. Answer to each question should not exceed 200 words.

(vii)  Question No. 31 — 34 in Section F are based on two case studies given. Answer to
each 1 mark question should not exceed 20 words. Answer to each 2 marks

question should not exceed 30 words.

SECTION A

1. Raghav was told by the teacher about a test which she plans to hold. This forces

him to focus on reading, learning and revising the contents of the chapters. This is

because of :
(A)  Arousal/Attention (B) Coding
(C)  Simultaneous processing (D)  Successive processing

2. Nirja has a mental age of 14 years with an Intelligence Quotient (IQ) of 110. What

is her chronological age ?

(A) 97 years approximately (B)  10-7 years approximately
(C)  11-7 years approximately (D)  12-7 years approximately
3. Mohi buys a set of new pens after doing poorly in an examination. She asserts that
she will do much better with the new pens. She is using to reduce
anxiety caused due to poor performance.
(A) Denial (B)  Reaction formation
(C)  Projection (D)  Rationalisation
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4. In the following question, a statement of Assertion (A) is followed by a statement

of Reason (R). Read the statements and choose the appropriate option. 1
Assertion (A) :  Personality is solely determined by genetic factors.

Reason (R) : While genetic factors contribute to the development of
personality traits, the ecological and cultural environment also

plays a crucial role.
(A)  Both Assertion (A) and Reason (R) are true, and Reason (R) is the correct
explanation of Assertion (A).
(B)  Both Assertion (A) and Reason (R) are true, but Reason (R) is not the
correct explanation of Assertion (A).
(C)  Assertion (A) is true, but Reason (R) is false.
(D)  Assertion (A) is false, but Reason (R) is true.

5. Meena denies the seriousness of completing her work in the office by talking to

her friend on the phone. Which of the following strategy is she using ? 1
(A)  Task-oriented strategy (B)  Emotion-oriented strategy
(C)  Avoidance-oriented strategy (D)  Problem-focused strategy

6. Abdul avoids misplaced jealousy and sulking behaviour. He listens to what the

other person is saying very patiently. This is the key to . 1

(A)  Assertiveness

(B)  Improving relationships

(C)  Self-care

(D)  Overcoming unhelpful habits

7. The American Psychiatric Association publishes an official manual called

. This manual describes and classifies psychological disorders. 1

(A)  Diagnostic Statistical Manuscript-V
(B)  Diagnostic and Statistical Manual of Mental Disorders-V
(C) International Classification of Diseases-11

(D) International Classification of Disorders-11
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8. Namita had flashbacks, impaired concentration, and emotional numbing after she

witnessed the damage caused by the earthquake. She is most likely to be

experiencing : 1
(A)  Post-traumatic stress disorder (B)  Anxiety disorder
(C)  Somatic symptom disorder (D)  Dissociative amnesia
0. In the following question, a statement of Assertion (A) is followed by a statement
of Reason (R). Read the statements and choose the appropriate option. 1

Assertion (A) : When an electrical impulse reaches a neuron’s ending, the nerve
ending is stimulated to release a chemical called a

neurotransmitter.

Reason (R) : Studies indicate that abnormal activity by certain

neurotransmitters can lead to adaptive behaviour.
(A)  Both Assertion (A) and Reason (R) are true, and Reason (R) is the correct
explanation of Assertion (A).
(B)  Both Assertion (A) and Reason (R) are true, but Reason (R) is not the
correct explanation of Assertion (A).
(C)  Assertion (A) is true, but Reason (R) is false.
(D)  Assertion (A) is false, but Reason (R) is true.

10.  Sabina seems to be preoccupied with the question of why she is in this world here.

She is often plagued with questions about the meaning and purpose of life. Thus,

she may be experiencing . 1
(A)  Existential anxiety
(B)  Stress
(C)  Unconscious anxiety
(D)  Intrapsychic conflict
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11.  ‘Systematic desensitisation is a technique introduced by Wolpe for treating

phobias or irrational fears.’ 1
Referring to the above therapy, arrange the following in the correct sequence :

(1) Together with the client, the therapist prepares a hierarchy of
anxiety-provoking stimuli with the least anxiety-provoking stimuli at the
bottom of the hierarchy.

(i1))  The client is interviewed to elicit fear-provoking situations.

(ii1))  Over sessions, the client is able to imagine more severe fear-provoking

situations while maintaining the relaxation.

(iv)  The therapist relaxes the client and asks the client to think about the least

anxiety-provoking situation.

(A) (1) —(v)— (i) — (i) B) (i) — (iv) — (i) — (i)
©)  (v)— (1) — (1) — (iii) D) (1) - (@) — (iv) — (iii)

12.  Which of the following are not true about therapeutic approaches ? 1
(1) Therapeutic approaches are corrective and helping in nature.

(1i1)  Therapeutic approaches do not involve an interpersonal relationship

between the therapist and the client.

(ii1))  Some therapeutic approaches such as client-centred therapy are directive in

nature.

(iv)  Some  therapeutic  approaches are non-directive such as
humanistic-existential therapy.

(A) (i) and (ii)

(B)  (ii) and (iii)

(©) (i) and (iii)

(D) (1) and (iv)
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13. When we are interested in why people behave in the ways they do, we also assign

causes to the behaviour shown in specific social situations. This process is called

1
(A)  Impression formation (B)  Attribution
(C)  Social cognition (D)  Social inhibition
14.  Vikas has a somewhat positive attitude towards empowerment of women. When
he read about Kalpana Chawla’s achievements, his attitude became more positive.
This would be a/an change. 1
(A) Extreme (B)  Simple
(C)  Congruent (D)  Incongruent
15.  Akhil caught his employee taking bribes. Akhil’s staff supported his decision to
terminate the services of his employee. This extreme action could be taken
becauseof . 1
(A)  Group polarisation (B)  Storming
(C)  Social loafing (D)  Social facilitation
SECTION B
16.  Tripti is a psychologist. She administers a test that requires the subject to
manipulate objects and other materials to perform a task. Name the type of
intelligence test and state its importance. 2
17.  Daniel often feels torn between seeking immediate pleasure and adhering to
societal rules. How does the psychodynamic theory explain his conflict ?
Explain. 2
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18.  Zikra has a distorted body image that leads her to see herself as overweight. What
can be the negative after-effect of this thought ? 2

19. (a) Can one transform the therapeutic relationship into a healing relationship

by understanding the plight of others ? If yes or no, explain. 2
OR

(b) Do behavioural and psychodynamic therapists view the cause of

psychological problems as being the same ? Give reasons for your answer. 2

20.  Nitin forms a committee to plan for the annual day in his school. He observes how

everyone goes ahead. Everyone has full autonomy to do all the planning.

Members of the committee also observe each other as they function. State the

stages that you feel are likely to emerge. 2
21.  Why are norms established by a group ? Explain. 2
SECTION C
22.  ‘J.P. Guilford’s structure-of-intellect model is a representation of a psychometric

approach to understand intelligence.” Do you agree with this statement ? State the

reasons for the same and the characteristics of his theory. 3

23. (a) Punit is administering a self-report measure to his client for career

guidance. Explain the self-report measure he is most likely to use. State

any two limitations of the self-report measures. 3

OR

(b) Kyna is not attached with the worldly things as she can exercise a lot of

self-control. What are the psychological techniques of self-control that may

have helped her ? 3
24.  Explain any three major effects of stress on psychological functioning. 3
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SECTION D

25.  Mukesh encounters a snake while on a hike. Referring to the General Adaptation

Syndrome (GAS), what is the pattern of his bodily response ? State one criticism
of Selye’s theory. 4

26. (a) How does the behavioural model help us in understanding mental

disorders ? Explain. 4

OR

(b) Do you think that complaints and worries of physical symptoms may occur
without any biological cause ? What are the symptoms related to this and
its related conditions ? 4

27.  Vihan is treating his client. What are the ethical standards that he has to keep in

mind when he is administering psychotherapy ? Discuss. 4
28.  Describe the relationship between prejudice and discrimination. 4
SECTION E

29. (a) Explain briefly the multiple intelligences identified by Howard Gardner
with the help of examples. 6

OR

(b)  Discuss the cultural differences in the conceptualisation of intelligence. 6

30. (a) Explain the humanistic approach to understand the personality of an

individual. 6

OR

(b)  How does Freud explain the structure of personality ? Explain with the
help of suitable examples. 6
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Get More Learning Materials Here : & m @ www.studentbro.in



QU T
St TeTIA-1

fAEfIRad sTfeh 37699 Ugah H19 13T T8 J91 (T, 31 F 32) & I’ T

TS 31 Toh I7HTE FoRA0T o QI STETATel H i Shir 7T o7 | 519 98 shieist # off a9
% HEHT o I TS & foTC HAfHfohedm ot Tt off | 3T Uk TrHIT THTER-
foToe e ® AR et TS, SRl 9% Uk AT § i R G T | Aumelt o 3E
STSRLOT 3T T Ik STEAATT H Hdf 8 € <1 AT IR A U8l [ 8¢ STl § ST
ST HEHAT § | I8 % HedTe § SFEHT §Y9 Y 3757 Hegy € & of | vaet af 39 %9 +ff
T & T | ST W ISHehT AT $6eh ol off | ekt o STATe el F 38k [e1Q
T T T T | 36 AU 1§ W AT @ ST o7 Fifeh IHeh! Fofl Al & 8l
Afren o | U 37U AT | T 3= AN oh G139 el § Teh AT STcH-{game
TEHH TAT | 98 [oRIY &Y § SAHICT Heqd X &1 off | THT H ST 3 37 HIe=131l 1
TN oA Rifeh Uget a8 sigd STTerd! off 31T AT o wrer Serd- et e off | siee
&1 3 TEHT™ gAT foh IUh! AT TRITAR Gt W@l @ | el I ek Tl faferdt
T @ R O W@ fored fo@m 1 Seaid SR 3eTE SIes & @ed 8 ST | 31 98 310
SRR U foleshel AT T8 T | I8 SHHERT 8 T & W 3T% o 3 1ia foa
il

31,  Sumclt 5 foohR @ oq R, SHehT A1 o Uehs fafre fomisar sramy | 1

32. SIe 9€ SISt § oft 9 s Gl deh og 3TEIe o fora mfErfencar oid) @ oft 1°
HETHTE o 39 S H IY Tofied TRV BT ST BT BT 2 2

63/S 16

Get More Learning Materials Here : & m @ www.studentbro.in



SECTION F
Case Study-1

Read the case study given below and answer the questions (Q. 31 and 32) that
follow :

Vaishali was admitted to a hospital in the midst of a manic episode. She had been
in psychotherapy for depression for several months while she was in college. She
found a job in an advertising office of a local newspaper, where she had been
working for a year. Vaishali’s manic episode could be traced to experiences that
began three or four months prior to her admission to the hospital. She had been
feeling unusually good for several weeks. At first, she didn’t think anything was
wrong. In fact, her impression was quite the opposite. Everything seemed to be
going right for her, except her job. She had lost all focus from her work as her
energy level was extremely high. She felt a renewed confidence in herself and her
relationships with other people. She was feeling particularly exhilarated. Vaishali
initially welcomed these feelings, especially because she had been so lethargic
and also tended to be reserved with people. Soon she realised that her moods
shifted constantly. The enthusiasm of gleefully throwing herself into new and
exciting activities, would soon be over. Now she started being quite normal in her

behaviour. She resumed work sincerely and appeared calm.

31. Name and state a characteristic feature of the disorder that Vaishali is

experiencing. 1

32.  ‘She had been in psychotherapy for depression for several months while she was

in college.” What are the symptoms that she may have experienced during this

phase of depression ? 2

63/S 17 P.T.O.
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Case Study-2

Read the case study given below and answer the questions (Q. 33 and 34) that
follow :

The annual snake boat race in the southern Indian State of Kerala is a unique
sporting spectacle because of its scale and popularity. Each team has many
players. The participants practice for weeks before the race. On the day of the
event, they bring down their oars in perfect harmony with frenzied beats of drums,
creating a drizzle in mid-air as spectators go wild during the race. The boat that

springs forward is one of the biggest in a water sport anywhere in the world.

When it comes to a task like rowing, does everyone perform their share of the
work ? When several people work together to accomplish a task, it is probable
that everyone will not exert the same amount of effort. Some will work very hard,
others will do less, and perhaps a few will do nothing at all, while pretending to
work hard! This pattern is quite common in situations where groups perform what
are known as additive tasks — ones in which the contributions of each member
are combined into a single group output. Some will contribute by taking on as
much of the load as they can, while some will pretend to be working as hard as
they can when, in fact, they are not. Social psychologists are interested in studying

this phenomenon.

33.  ‘Social psychologists are interested in studying this phenomenon.” Which

phenomenon is being talked about here ? State a characteristic feature of this

phenomenon. 1

34.  Will this phenomenon occur more on practice days or on the day of the final

race ? Give reasons for your answer. 2

63/S 19
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Marking Scheme
Strictly Confidential
(For Internal and Restricted use only)
Senior Secondary School Supplementary Examination, 2024
SUBJECT NAME: Psychology, SUBJECT CODE: 037 , PAPER CODE : 63/S
General Instructions: -

1 You are aware that evaluation is the most important process in the actual and correct
assessment of the candidates. A small mistake in evaluation may lead to serious problems
which may affect the future of the candidates, education system and teaching profession. To
avoid mistakes, it is requested that before starting evaluation, you must read and understand
the spot evaluation guidelines carefully.

2 “Evaluation policy is a confidential policy as it is related to the confidentiality of the
examinations conducted, Evaluation done and several other aspects. Its’ leakage to
public in any manner could lead to derailment of the examination system and affect the
life and future of millions of candidates. Sharing this policy/document to anyone,
publishing in any magazine and printing in News Paper/Wébsite etc may invite action
under various rules of the Board and IPC.”

3 Evaluation is to be done as per instructions provided in the Marking Scheme. It should not be
done according to one's own interpretation or any other consideration. Marking Scheme
should be strictly adhered to and religiously followed. However, while evaluating, answers
which are based on latest information or knowledge and/or are innovative, they may be
assessed for their correctness otherwise and due marks be awarded to them. In class-
XIl, while evaluating two competency-based questions, please try to understand given
answer and even if reply.is not from marking scheme but correct competency is
enumerated by the candidate, due marks should be awarded. .

4 The Marking scheme carries only suggested value points for the answers. These are in the
nature of Guidelines only and do not constitute the complete answer. The students can have
their own expression and if the expression is correct, the due marks should be awarded
accordingly. '

5 The Head-Examiner must go through the first five answer books evaluated by each evaluator
on the first day, to ensure that evaluation has been carried out as per the instructions given in
the Marking Scheme. If there is any variation, the same should, be zero after delibration and
discussion. The remaining answer books meant for evaluation shall be given only after
ensuring that there is no significant variation in the marking of individual evaluators.

6 Evaluators will mark( ¥ ) wherever answer is correct. For wrong answer CROSS ‘X" be
marked. Evaluators will not put right (v)while evaluating which gives an impression that
answer is correct and no marks are awarded. This is most ‘common mistake which
evaluators are committing.

7 If a question has parts, please award marks on the right-hand side for each part. Marks
awarded for different parts of the question should then be totaled up and written in the left-
hand margin and encircled. This may be followed strictly.

— _-»

8 If a question does not have any parts, marks must be awarded in the left-hand margin and
encircled. This may also be followed strictly. !
9 If a student has attempted an extra question, answer of the question deserving more marks

should be retained and the other answer scored out with a note “Extra Question”. .
10 | No marks to be deducted for the cumulative effect of an error. It should be penalized only

wiilronces
11 A full scale of marks 80 (example 0 to 80/70/60/50/40/30 marks as given in
| Question Paper) has to be used. Please do not hesitate to award full marks if the answer
deserves it.

12 | Every examiner has to necessarily do evaluation work for full working hours i.e., 8 hours
: every day and evaluate 20 answer books per day in main subjects and 25 answer books per
day in other subjects (Details are given in Spot Guidelines).
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Ensure that you do not make the following common types of errors committed by the
Examiner in the past:- Giving more marks for an answer than assigned to it.
e \Wrong totaling of marks awarded on an answer. ;
e Wrong transfer of marks from the inside pages of the answer book to the title page.
Wrong question wise totaling on the title page.
Leaving answer or part thereof unassessed in an answer book.
Wrong totaling of marks of the two columns on the title page.
Wrong grand total.
~Marks in words and figures not tallying/not same.
Wrong transfer of marks from the answer book to online award list. :
Answers marked as correct, but marks not awarded. (Ensure that the right tick mark is
correctly and clearly indicated. It should merely be a line. Same is with the X for inco;rect
answer.)

e Half or a part of answer marked correct and the rest as wrong, but no marks awarded.

14

While evaluating the answer books if the answer is found to be totally incorrect, it should be
marked as cross (X) and awarded zero (0)Marks. :

15

Any un assessed portion, non-carrying over of marks to the title page, or totaling error
detected by the candidate shall damage the prestige of all the personnel engaged in the
evaluation work as also of the Board. Hence, in order to uphold the prestige of all concerned,
it is again reiterated that the instructions be followed meticulously and judiciously.

16

The Examiners should acquaint themselves with the guidelines given in the "Guidelines for
spot Evaluation” before starting the actual evaluation.

17

Every Examiner shall also ensure that all the answers are evaluated, marks carried over to
the title page, correctly totaled and written in figures and words.

18

The candidates are entitled to obtain photocopy of the Answer Book on request on payment
of the prescribed processing fee. All Examiners/Additional Head Examiners/Head Examiners
are once again reminded that they must ensure that evaluation is carried out strictly as per
value points for each answer as given in the Marking Scheme.
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PSYCHOLGY (037)
PAPER CODE 63/S (SET- 4)

MARKING SCHEME

2023-24
Qo N(;i'ZTE'z%OK DISTRIBUTION
X OF MARKS
REFERENCE
SECTION-A (1 mark)
Q.1. .
a. Arousal/Attention 9 1
Q2. T
d. 12.7 years approximately 10-11 1
i d. a defense mechanism 35 1
Q.4. | (D) Assertion (A) is false, but Reason (R) is 39-40 1
true.
Q.5. : . )
c. Avoidance-oriented Strategy 61-62 1
Q.6. , ) . .
b. Improving Relationships 64 1
Q.7. ; i S
b. Diagnostic Statistical Manual-V 73 1
Q.8. ; !
a. Post-traumatic stress disorder 78 1
Q9. | (C) Assertlon (A) is true, but Reason (R) is 74 1
false. ]
A10.
249 a. existential anxiety 101 1
1
o D fi---i—-iv--iii 98 1
; A2,
a b.iiandii 90 1
Q.13. | b. attribution, S _
| Question is out of syllabus, one mark should - 107 1
be given to all. :
14,
. c. Congruent 114 1
15. ;
% Group quarisation ' 137-138 1
SECTION - B (2 marks)
Q.16. | Performance tests require subjects to
manipulate objects and other material to 13 1‘4
perform atask For example Kohs Block ; <
DeS|gn Test.
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[Qar.

The psychodynamic theory explains Daniel' s
struggle as a conflict between

his id (the unconscious, pleasure-seeking
part of his personality) and his superego
(the internalized societal rules and moral
standards). This conflict could lead to
feelings of guilt or anxiety as he tries to
balance his desire for immediate pleasure
with the need to conform to societal
expectations.

Q.18.

Anorexia nervosa, the individual has a
distorted body image that leads her to see
herself as overweight. Often refusing to eat,
exercising compulsively and developing
unusual habits such as refusing to eat in

front of others, the person with anorexia may.

lose large amount of weight and even starve
herself to death.

In bulimia nervosa, the individual may eat
excessive amounts of food, then purge
her/his body laxatives or diuretics or by
vomiting. The person often feels disgusted
and ashamed when s/he binges and is
relieved of tension and negative emotlons
after purging. :
(explanation of any one of the above with
reference to Zikra)

Q.19.

a. Yes
Empathy is present when one'is able'to
understand the plight of another person
and feel like the other person. It means
understanding things from the other
person's perspective.
OR
b. No
: 'Psychodynamlc therapy is of the view.
. that intrapsychic conflicts, i.e. the
conflicts that are present within the ‘
psyche of the person, are the source of
psychological problems. According to
behaviour therapies, psychological
problems arise due to faulty learning of
behaviours and cognitions.

il lQ_‘.._20.

Forming, storming, norming, performing and
adjournlng ;

L (Enlisting any four stages)

L <Q'.j21_.1'

¢ Norms are expected standards of
. behaviour and beliefs estabhshed
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members.

e They may be considered as a groups
'unspoken rules'.

e For eg, in a family, there are norms
that guide the behaviour of family
members.

» These norms represent shared ways
of viewing the world.

(Any two points)

SECTION -C

(3 marks)

Q.22.

Yes,

The psychometric approach considers
intelligence as an aggregate of abilities. It
expresses the individual's performance in
terms of a single index of cognitive abilities.
The structure of-intellect model classifies
intellectual traits among three dimensions:
operations, contents, and products.
(Explanation of the above dimensions)

5-6

1.5

0.5x3

Q.23.

a. Sixteen Personality Factor Questionnaire
(16 PF) by Cattell
The self - report measures suffer from a

. number of problems.

e Social desirability is one of them..Itis a
tendency on the part of the respondent
to endorse items in a socially desirable
manner.

e Acquiescence is another one. Itis a
tendency of the subject to agree with

~ items/questions irrespective of their
contents. It often appears in the form of
saying "yes' to items.
OR

b. Kyna may have adopted the following
psychological techniques of self-control.

e Observation of own behaviour is one of
them: This provides us with necessary
information that may be used to change,

modify, or strengthen certain aspects of -
self. :

e Self-instruction is another important
technique. We often instruct ourselves to
do something and behave the way we

- want to. Such instructions are quite
- effective in self-regulation.

e Self-reinforcement is the third technique.

- /This involves rewarding behaviours that

42-43

27

1.5+15

1+1+1
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Q.24. | There are four major effects of stress 57-58 AL R
associated with the stressed state,

viz. emotional, physiological, cognitive, and
behavioural.

« Emotional Effects: Mood swings, Show
erratic behavior, decreasing confidence,
leading to more serious emotional
problems. Some examples are feelings
of anxiety and depression, increased
physical tension etc.

* Physiological Effects: when the human
body is placed under physical or
psychological stress, it increases the
production of certain hormones, such as
adrenaline and cortisol. These hormones
produce marked changes in heart rate,
blood pressure levels, metabolism and
physical activity. Examples of
physiological effects are release of
epinephrine and nor-epinephrine,
slowing down of the digestive system,
expansion of air passages in the lungs
etc.

+ Cognitive Effects: Mental overload, to
lose their ability to make sound
decisions, faulty decisions made at
home, in career, or at workplace may
lead to arguments, failure, financial loss
or even loss of job etc.

e Behavioural Effects: Eating less
nutritional food, increasing intake of
stimulants such as caffeine, excessive
consumption of cigarettes, alcohol and

- other drugs such as tranquillisers etc.
(Explanation of any three points)

SECTION -D (4 marks)

Q.25.

According to GAS Mukesh's bodily 59
response involves three stages:
e alarm reaction,
e resistance, and
« exhaustion.
e (explanation of these stages).
» Selye's model has been criticised for i 1

assigning a limited role to psychologlcal
- factors in stress.

[ Q.2s. a. Learning can take place by classical . ‘ : 74-75 . 4 N
] e * conditioning (temporal association in ;
‘which two events repeatedly occur close

1+1+1
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together in time), operant conditioning
(behaviour is followed by a reward), and
social learning (learning by |m|tat|ng
others' behaviour),

¢ The behavioural model states that both
normal and abnormal behaviours are
learned

e Psychological disorders are the result of
learning maladaptive ways of behaving.

¢ The model concentrates on behaviours
that are learned through conditioning and
proposes that what has been learned
can be unlearned.

e These three types of conditioning
account for behaviour, whether adaptlve
or maladaptive.

OR

b. Yes,

e Somatic symptom disorder involves a
person  having persistent body-related
symptoms which may or may not be
related to any serious medical condition.

e lllness anxiety disorder  involves
persistent preoccupation about
developing a serious illness ‘and
constantly worrying about this possibility.

e The symptoms of conversion disorders
are the reported loss of part or all. of

" 'some basic body functions. Paraly'sis,
blindness, deafness etc. :

78

1+2+1

Q.27.

Some of the ethical standards that need to
be practiced by professional
psychotherapists are:
« Informed consent needs to be taken.
e Confidentiality of the client should be
maintained.
e Alleviating personal distress and
* suffering should be the goal of all
attempts of the therapist.
» Integrity of the practitioner-client
~ relationship is important.
e Respect for human rights and dignity.
» Professional competence and skills
are essential.
(Any four points)

7102-103

1+1+1+1

Q.28.

Prejudices are examples of attitudes towards
a particular group. They are usually
negative. &Y

. Prejudlce may also get translated into

118

1+1+1+1
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discrimination, the behavioural
component, whereby people behave in a
less positive way towards a particular
target group compared to another group
which they favour.

« History contains numerous examples of
discrimination based on race and social
class or caste. The genocide committed
by the Nazis in Germany against Jewish
people is an extreme example of how
prejudice can lead to hatred,
discrimination and mass killing of
innocent people.

e Prejudices can exist without being shown
in the form of discrimination. Similarly,
discrimination can be shown without
prejudice.

e Wherever prejudice and discrimination
exist, conflicts are very likely to arise
between groups within the same society.-

e Our own society has withessed many
deplorable instances of discrimination,
with and without prejudice, based on
gender, religion, community, caste,
physical handicap, and illnesses such as
AIDS.

¢ In many cases discriminatory behaviour
can be curbed by law. But, the cognitive
and emotional components of prejudice
are more difficult to change.

(Any four points)

SECTION - E

(6 marks)

Q.29.

a. Theory of multiple intelligences by
Howard Gardner. These are as follows:

e Linguistic (an ability to produce and use
language) :

¢ - Logical-Mathematical (an ability to think
logically and critically, and solve
problems) :

« Spatial (an ability to form visual images
and patterns) /

e Musical (an ability to produce and
manipulate musical rhythms and
patterns)

o Bodily-Kinaesthetic (an ability to use
whole or portions of the body flexibly and
creatively)

e Interpersonal (an ability to understand to

7-8
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subtle aspects of others' behaviours)

* Intrapersonal (an ability to understand of
one's own feelings, motives, and
desires)

(explanation of any six of the above types)

b.

» The cultural environment provides a
context for intelligence to develop.

* Vygotsky, a Russian psychologist, has
argued that culture provides a social
context in which people live, grow, and
understand the world around them.

developed societies, social and
emotional skills relating to people are
valued.

» Sternberg's notion of contextual or

e Vygotsky also believed that cultures, like
individuals, have a life of their own; they
grow and change, and in the process
specify what will be the end-product of
successful intellectual development.

 According to him, while elementary
mental functions (e.g., crying, attending
to mother's voice, sensitivity to smells,
walking, and running) are universal, the

. manner in which higher mental functions
such as problem solving and thinking
operate are largely culture-produced.
(Any six points from above explanation or’; i

any

OR

For example, in less technologically

In technologically advanced societies,
personal achievement founded on
abilities of reasoning and judgement is
considered to represent intelligence.

practical intelligence implies that
intelligence is a product of culture.

other relevant explanation)

15-16

A+1+1+1+1+1

Q.30.

a. Humanistic approach: :

Carl Rogers and Abraham Maslow have
- particularly contributed to the v

development of a-humanistic perspective
on personality. :

* The idea proposed by Rogers is that of a
fully functioning person. He believes that
fulfiliment is the motivating force for
personality development.

* - Rogers makes two basic assumptions
about human behaviour. One is that

40 - 41

1+1+1+1+1+1
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behaviour is goal-directed and
worthwhile. The second is that people
(who are innately good) will almost
always choose adaptive, self-actualising
behaviour. ‘

* Rogers suggests that each person also
has a concept of an ideal self. An ideal
self is the self that a person would like to
be.

* The discrepancy between the real self
and the ideal self often results in
unhappiness and dissatisfaction.

e \When sacial conditions are positive, the
self-concept and self-esteem are high.

e An atmosphere of unconditional positive
regard must be created in order to
ensure enhancement of people's self-
concept.

e The client-centered therapy that Rogers
developed basically attempts to create
this condition. -

+ Maslow has given a detailed account of
psychologically healthy people in terms
of their attainment of self-actualisation, a
state in which people have reached their
own fullest potential.

OR :

b. According o Freud's theory, the primary
structural elements of personality are
three, i.e. id, ego, and superego. They
reside in the unconscious as forces, and
they can be inferred from the ways
people behave.

e Id: It is the source of a person’s
instinctual energy. It deals with
immediately gratification of primitive
needs, sexual desires and aggressive
impulses. It works on the pleasure
principle.

e Ego: It grows out of id, and seeks to
satisfy an individual's instinctual needs in
accordance with reality. It works by the
reality principle.

o Superego: the best way to characterize:
the superego is to think of it as the moral
branch of mental functioning. The '
superego tells the id and the ego

-whether gratification in a particular
instance is ethical.

34-35 2+2+2
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SECTION - F

Q.31.

Bipolar | disorder. It involves both mania and
depression, which are alternately present
and sometimes interrupted by periods of
normal mood.

80-81

Q.32.

¢ Depressed mood and/or loss of interest
or pleasure in most activities,

e Change in body weight,

e Constant sleep problems, tiredness, -

 Inability to think clearly, agitation,

e Greatly slowed behaviour,

» Thoughts of death and suicide.

 Excessive guilt or feelings of
worthlessness

(Any four symptoms)

79

0.5x4

Q.33.

Social loafing
Reduction in individual effort while working
on a collective task or any other ;
characteristic.

137

0.5+0.5

Q.34.

Will occur more on practice days because
there is no outgroup for competition.

e Group members feel less responsible for
the overall task being performed and
therefore exert less effort.

e Motivation of members decreases
because they realise that their
contributions will not be evaluated on an
individual basis. .

e The performance of the group is not to
be compared with other groups

e There is improper coordination (or no
coordination) among members.

» “Belonging to the same group is not
important for members. It is only an
aggregate of individuals.

137

1+1
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